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Unit 9 The river 

Practice 
1. PAIRS. Practice the conversation. Then switch roles. 

A: (1) Good morning. Riverside Tours.  
B: Hello. I have a reservation for (2) the River Tour tomorrow, and I have a few questions.  
A: Of course. How can I help you?  
B: Well, what time does (3) the boat head out from Kingston?  
A: Nine o’clock exactly.  
B: And (4) how long do we stay at Hampton Court?  
A: (5) About four hours. Then we go on to Richmond Park.  
B: OK. Thank you very much! 
A: (6) You’re welcome. Enjoy the tour. 

Substitute 
2. PAIRS. Use the substitutions in the box to create a new conversation. Practice the 

conversation. Then switch roles. 

For example, 
A: Hudson Tours. May I help you? 
B: Hello. I have a reservation for the New York Harbor Tour tomorrow, and I have a few 

questions. 
 

Student A Student B 

(1) Hudson Tours. May I help you? 
 
(5) About eleven o’clock. Then we go on 
to Ellis Island. 
 
(6) Certainly. Have a nice day. 
 

(2) the New York Harbor Tour 
 
(3) the tour start off in the morning 
 
(4) when do we get to the Statue of 
Liberty 

Personalize 
3. PAIRS. Role-play the conversation. Use your own words for the underlined parts. 

Then switch roles. 
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