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Company of the Month: McDonalds 
 
 
We all know those famous golden arches, the Big Mac and the strawberry 
milkshake. But when did McDonalds begin, how many restaurants does it 
have, and why is Jim Delligati important? Read more to find out. 
 
McDonald’s is the largest and best-known global food service retailer with more than 
26,000 restaurants in 119 countries.  
 
The company’s vision is to be the world’s best fast food restaurant experience - best 
in quality, service, cleanliness and value - so that every customer in every restaurant 
smiles. 
 
To achieve this vision McDonald’s has three strategies:  
 

• to be the best employer 
 

• to deliver excellence to their customers 
 

• to achieve profitable growth by expanding the brand through innovation and 
technology 

 
 
The man behind the idea 
 
Ray Kroc was a 52-year-old American salesman who was the exclusive distributor of 
a milk-shake maker called the Multimixer. 
 
The story begins... 
 
Ray had heard about Dick and Mac McDonald’s hamburger restaurant in California, 
where they had 8 Multimixers. When he got there Ray was amazed by how so many 
people were served so quickly. Ray saw an opportunity there and approached the 
McDonald brothers with the idea of opening a few more restaurants with the same 
food and service. The idea was that Ray could then sell Multimixers to each one.  
 
So Ray went into partnership with the McDonald brothers and the first new 
McDonald’s restaurant was opened in 1955 in Des Plaines, Illinois, USA. The 
restaurant is now a McDonald’s museum. 
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In 1965 McDonald’s went public on the stock exchange. A hundred shares bought on 
that day costing $2,250 would now be worth over $2.8 million! 
 
The ‘Big Mac’ was introduced in 1968 by Jim Delligati, a franchisee who operated a 
dozen restaurants in Pittsburgh. 
 
In 1979 the ‘Happy Meal’ was created to make children’s visits more special, and 
now there are clubs all over the world that collect the toys and boxes. 
 
In 1994, 15,000 people queued up on the opening day of Kuwait City’s McDonald’s. 
The drive-thru line was seven miles long. 
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