
#9 Staff Morale

Method

1 Ask students how much job satisfaction they get
and what factors contribute most to their job
satisfaction.

2 Establish the situation.  Their company has
carried out a survey on all its employees to look
at job satisfaction.  They will attend a meeting
to look at the results of the survey and to
provide solutions to any staff morale problems.

3 Hand out a copy of the meeting notes to each
student.  Ask students to read through the sheet
and make sure they understand the issues and
the purpose of the meeting.

4 Assign roles and give each student the
appropriate role card.  Allow students some time
to prepare for the meeting.

5 Give students a set time for the meeting
(approximately 20 minutes).

Level: Upper Intermediate – Advanced

Time: 45 minutes

Activity Type: Role-play

Focus: Meetings, discussion, negotiating

Taken from: Business English Meetings:
Instant Agendas
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#9 Staff Morale – Meeting Notes



#9 Staff Morale – Role Cards
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